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Banchamlak is an Ethiopian
citizen who came to Lebanon in
2012 to financially support her
family. She was doing her job
properly but her employer was
illegally forcing her to work in
other rented houses.
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If she didn’t do what was asked of her tasks,

her employer would threaten her with a gun.
Her employer went as far as using a glass,
knives, a ladder and even a narguileh hose to
beat her causing severe wounds and infections.
Unfortunately, because of this, she wasn’t able to
walk for many days.
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Years went by and her health
condition deteriorated. She finally
requested medical assistance
from her employer. Although he
accepted to provide her with the
medicines needed, their cost was
deducted from her salary - which
she hadn’t received for the last 7
months.

Banchamlak was living a real
nightmare. No one could help her,
because they were all afraid of her
employer.
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Fortunately, a Lebanese woman took the risk to
help her escape the house: they went to KAFA
association, where she was referred to Caritas
Lebanon Migrants Center (CLMC).
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Banchamlak was consulted by a forensic
doctor and CLMC provided all the
medical support needed to treat her
infected legs and her anemia caused by
insufficient nutrition. After two months
of medical treatment, Banchamlak
recovered although more time was
needed for her legs to fully heal.
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Rosa, a 36 year old mother from Togo, following her
brother’s advice, decided to come to Lebanon to work as
a housekeeper. Her story echoes that of other migrant
workers, leaving their families behind to be able to

send money back home, to build houses and send their
children to school.

In Togo, Rosa used to work in a factory that produces
mats, earning a monthly salary of CFA 80,000 (around
USD 170). She said: “I left my job to come to Lebanon
and earn CFA 20,000 extra. I regret it now”
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She arrived to Lebanon in February 2013 and started working for a
wealthy family living in a spacious house in Beirut.

There, she worked day and night. Rosa could only eat twice a day at
2:00 p.m. and 10:00 p.m. and all she was allowed to eat was bread
from the floor as her employer didn’t want to hand it to her. She only
had 2 minutes to eat before her employer would take it away and
throw it. “They did not give me water to drink, so I had to hide in the
bathroom to drink and to eat from the trash because I was hungry”
she said. “Once, they locked me up in a room for 3 days. I did not
have anything to eat or drink, so my only option was to drink my
own urine. My weight had dropped from 72 kg to 32 kg when my
nightmare ended”.
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“Every day she (the employer) would beat me with
a shoe, a stick or a belt for no reason. Today, I still
have pain in my eyes” she added. “So one day, I
asked her if I could leave. But she refused as she had
paid a lot of money to have me here, and I had to
stay home to work without receiving my salaries for
10 months” Rosa explained.

“One day, I woke up in the hospital with stitches on
my stomach. I did not know what had happened.
When my employer’s sister came to the hospital, she
told me I had fallen from the window.”

In reality, Rosa did not believe this story and
suspected that something else had happened (her
scar is straight across her stomach). She spent a few
days at the hospital and was then sent to the house
of the employer’s father where she was locked up
for 8 days in the bathroom. One day, her employer
opened the door and said: “You are going home

»

now.
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She was left at the airport with a ticket, her
suitcase, and two month salary instead of 10.
Fortunately, the General Security noticed her
bad health situation, refused to let her travel
and called her employer who dropped her at the
recruitment agency. There, she told her story to
the agent and showed the scar on her stomach.
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She was directly sent to the hospital where she spent 8
days before being referred to CLMC.

“When I arrived at the CLMC Safe House, the girls
were all afraid of me because I was so skinny”, Rosa
said smiling. “Caritas helped me recover. I was given
my life back.”

Rosa was hosted at CLMC Safe House and received the
necessary medical, social and legal assistance.
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Jorina is a Bangladeshi citizen who came

to Lebanon to support her sick parents.

Her father borrowed USD 750 from the
neighbors to pay the broker that provided
Jorina with the necessary official documents.
On these documents, the broker was also
able to change her age from 13 to 18 years
old to allow her to travel and work in
Lebanon.
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Jorina started working at her employers” house
in Saida on a daily basis from 6:00 in the
morning until 1:00 the next day. She wasn’t
allowed to rest.

Jorina received one year salary, after that her
employer refused to pay her the remaining
amount. Every time Jorina would ask for her
money, a total amount of USD 5250, she was
beaten.
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Jorina suffered, felt lonely and afraid to leave since
she needed her salary. One day, her employer forgot
to lock the door of the house so she decided to run
away. She went to her recruitment agency to ask for
help, but sadly none was provided to her. After 3
months, she was sent to her embassy and was then
referred to CLMC for further assistance.
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